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CEO MESSAGE

We stand as a beacon of reliability and excellence in the realm of medical maintenance and repair solutions.
Our unwavering dedication to precision, safety, and customer satisfaction drives every aspect of our
operations. Our commitment to service excellence extends beyond maintenance and repair. Through our
trading services, we provide innovative solutions, equipment upgrades, and refurbished options to support
healthcare facilities in modernizing their equipment inventory and optimizing operational efficiency.

As we look to the future, our vision is clear: to be a trusted partner in healthcare, a leader in technical
expertise, and a catalyst for positive change in the industry. Together with our clients and stakeholders, we will
continue to raise standards, embrace innovation, and make a meaningful difference in healthcare delivery.

As we look to the future, our vision is clear: to be a trusted partner in healthcare, a leader in technical

expertise, and a catalyst for positive change in the industry. Together with our clients and stakeholders, we will
continue to raise standards, embrace innovation, and make a meaningful difference in healthcare delivery.
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WHO WE ARE ?

BIO MED SYSTEMS was established in the vibrant Kingdom of Saudi Arabia
and serves as the official GCC branch of Modern Systems UK, founded in 2003

As a trusted partner in transforming the healthcare industry in the region and beyond, and committed to delivering
exceptional quality service standards, the company ushered in a new era of providing turnkey maintenance and
repair solutions for a wide range of medical devices and equipment, complemented by a reliable distribution

network for top-quality medical devices and spare parts tailored to the evolving needs of healthcare facilities.

As a leading provider of maintenance and repair services, we recognize the vital role that well-maintained
equipment plays in delivering outstanding patient care and improving operational efficiency in healthcare facilities.
This awareness motivates us to focus on precision, efficiency, and reliability in all aspects of our work. Whether it's
troubleshooting a complex problem, performing preventive maintenance, or carrying out intricate repairs, we are

committed to delivering results that exceed expectations and keep your healthcare facility operating smoothly.

Beyond our exceptional maintenance and repair services, we also act as a trusted distributor of premium medical

devices and spare parts. Through our extensive network of reputable suppliers and manufacturers, we offer a

diverse selection of advanced medical equipment and genuine spare parts, which empowers healthcare providers

to find the essential tools they need to deliver outstanding and compassionate patient care.

www.modern-system.org
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OURTECHNICAL

At BIO MED, our dedicated team of skilled technicians and engineers stands at the forefront,
providing unparalleled technical support for hospital devices and equipment. They bring extensive
experience to every maintenance and repair task, guaranteeing that your equipment operates at
its best, meeting the highest standards of performance and safety, and tackling a wide range of
technical challenges.

We prioritize ongoing training and certification programs for our technical support team to keep
them updated on the latest healthcare technology advances and best maintenance practices. This
investment equips them to address even the most complex technical issues, enabling quick
responses and timely support to reduce equipment downtime and ensure continuous operations.

Our technical support team collaborates with healthcare providers to understand their unique
needs, challenges, and operational requirements. We encourage open communication and
teamwork to meet the specific customer demands effectively, offering personal assistance, clear
communication, and proactive support to ensure the highest level of technical care and support
and being a reliable and resourceful partner.
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BIO MED STRUCTURE
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Our organizational framework is carefully designed to uphold efficiency, excellence, and a focus on

( customer needs in all aspects of our operations. From our strategic leadership to our frontline technicians, \
every component of our company structure is optimized to deliver top-tier maintenance and repair

services for hospital devices and seamless distribution of medical devices, spare parts, and Accessories.
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QUALITY ASSURANCE

Prioritizing our quality assurance system in all aspects of healthcare services is essential to our
operations, ensuring that our maintenance and repair services for hospital devices, as well as the
distribution of medical devices and spare parts, meet the highest standards of excellence and compliance.
We are dedicated to following regulatory standards and industry guidelines, making sure that our services
adhere to requirements such as ISO certifications, FDA and SFDA regulations, and local healthcare laws.




CORE SERVICES

(‘ Emergency Repairs

C‘ Scheduled Maintenance

Maintenance and Repair Services for Medical Devices
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Corrective
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CORE SERVICES
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Technical Support Service Contracts

C‘ Remote Assistance C‘ On-Demand Service Contracts
C‘ Training Programs C‘ Comprehensive Service Contracts

( On-Site Technical Visits ( Preventive Maintenance Contracts
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Installation and Disassembly Services for
New & Old Medical Equipment and Devices

e C‘ Training and Handover

.....
.....
.....
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S C‘ Calibration and Testing

e ( Pre-Installation Assessment

e (‘ Equipment Setup and Integration
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CORE SERVICES

Consultation and Advisory Services

(‘ Equipment Evaluation

C‘ Optimization Solutions

Equipment Upgrades and Refurbishment

Follow-Up and Customer Support
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CORE SERVICES

Warehouse and Logistics

C‘ Warehouse Management

C‘ Inventory Control

( Order Fulfillment

(‘ Transportation Management
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DID YOU KNOW ?

At BIO MED SYSTEMS, we specialize in distributing genuine spare parts for various medical devices. Our
commitment to quality and reliability ensures that healthcare facilities have access to authentic
components essential for maintaining the optimal performance of their equipment.

We have an extensive inventory of genuine spare parts that covers a wide range of medical devices,
including but not limited to patient monitors, infusion pumps, ultrasound machines, and more. Whether
you need replacement sensors, cables, circuit boards, x-ray units, or other critical components, we
provide authentic parts that meet the specifications of the original equipment manufacturer.

By partnering with our company, healthcare professionals can have complete confidence in receiving
premium spare parts that are expertly designed to integrate effortlessly with their devices. Our
unwavering commitment to authenticity, reliability, and outstanding customer service sets us apart as a
trusted leader in the medical technology industry. We are dedicated to enhancing the operational
efficiency and continuity of healthcare facilities, ensuring that they can provide the highest level of care
without interruption..

Reach out to us today with the details of your device, and we will take care of the rest. With our
expertise in sourcing genuine spare parts and our commitment to meeting your specific needs, we
strive to be your preferred partner for all your medical equipment component requirements.




Development

We foster a culture of continuous improvement,
encouraging innovation and adaptability to drive
business growth and achieve service excellence

Quality Control

We implement strict quality control to ensure all
maintenance and repair work meets industry
standards and client expectations for reliability
and safety.

Risk Management

We identify risks and create backup plans to reduce
disruptions. This helps us keep the business running
during emergencies and maintain the quality of our
services.

24/7 Support

Support for urgent issues, ensuring that our clients
can reach out for assistance at any time.
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PARTNERSHIPS

At BIO MED SYSTEMS, we have established strategic partnerships through authorized agreements with prominent
manufacturers in the medical equipment industry. This reinforces our commitment to excellence and innovation in
healthcare sector.

These exclusive collaborations provide us with direct access to the latest technology, genuine parts, and specialized
training from leading manufacturers. By working with industry leaders, we ensure that our technicians are well-
equipped with the knowledge, tools, and resources necessary to deliver top-quality service and maintain the integrity
of the equipment we service.

Our authorized agreements allow us to uphold the highest standards of quality and compliance by following
manufacturer-recommended procedures and guidelines in every installation, maintenance, and repair task. This
adherence not only ensures optimal performance and longevity of medical devices but also protects the warranties
and certifications associated with the equipment.

Leveraging these manufacturer partnerships gives our clients a distinct advantage. They can be confident that their
equipment is serviced by skilled professionals who are directly supported by the manufacturer, ensuring precision,
reliability, and safety in every repair or maintenance task.

Additionally, these alliances enable us to stay ahead of industry trends and technological innovations, allowing us to
offer cutting-edge solutions that meet the evolving needs of healthcare facilities. By incorporating manufacturer-
backed expertise into our services, we enhance the efficiency, accuracy, and effectiveness of our maintenance and
repair processes.

Through our collaboration with manufacturers, we not only improve our service offerings but also reaffirm our
dedication to customer satisfaction, operational excellence, and industry leadership. These partnerships highlight our
commitment to delivering unmatched value and reliability to our clients, positioning our company as a trusted
partner in healthcare maintenance and repair.
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Bistos Korea is a well-known medical equipment manufacturer based in South Korea. They specialize in producing a wide range of
high-quality medical devices, including fetal monitors, patient monitors, infant warmers, phototherapy units, x-ray and examination
lights. Bistos Korea is recognized for its commitment to innovation, reliability, and performance in the healthcare industry.

The company has a strong presence in the global market, focusing on delivering advanced medical solutions that meet the needs of
healthcare professionals and patients. Bistos Korea's products are designed to enhance patient care, improve clinical outcomes, and
ensure the safety and efficiency of medical procedures.

With a reputation for excellence and a dedication to quality, Bistos Korea continues to be a trusted provider of medical equipment
for hospitals, clinics, and healthcare facilities worldwide. Their commitment to innovation, customer satisfaction, and industry
standards has established them as a leading player in the medical device manufacturing sector.



Lanmage

Shenzhen Lanmage Medical Technology Co., Ltd. is a company located in Shenzhen, China. It is a professional and leading provider
of medical imaging solutions, dedicated to serving global medical institutions with advanced radiological imaging, ultrasound

diagnostics, and a 5G intelligent medical imaging center cloud platform. Lanmage aims to become a leader in medical imaging
innovation.

Recognized as a national key "little giant” enterprise and a high-tech company, Lanmage is among the first innovators in the field of
medical imaging in China, with over 20 years of experience in innovative practices.

Lanmage is notably the pioneer of China’s first digital mobile DR (Digital Radiography) and fully automatic suspended DR, and it is
also one of the first suppliers of fully Digital Color Doppler Ultrasound diagnostic systems in the country.




CONTEC

Contec Medical Systems Co., Ltd. is a high-tech company that has focused on research, manufacturing, and distribution of medical devices since
1996. It is located in Qinhuangdao and is one of the largest bases for R&D and manufacturing of medical devices in China. In August 2020, CONTEC
officially became a listed company on the Shenzhen Stock Exchange (Stock Code: 300869).

CONTEC holds ISO9001, 1SO13485 quality management system certification, 1ISO14001 environmental management system certification, BSC
Business Social Compliance Initiative, and many other international standards certifications.

The company boasts strong technical expertise and has obtained numerous core technology patents with independent intellectual property rights.
Since its founding, CONTEC has been committed to developing and expanding its line of medical devices. To date, it offers more than 20 categories
of products, including Pulse Oximeters, Sphygmomanometers, ECG, EEG, Ultrasound Equipment, Patient Monitors, and Imaging Equipment. The
company owns over 100 national patents and 56 software copyrights. Its products have received CE, FDA, and approvals from Canada, Japan, and
Brazil. Currently, CONTEC products are distributed in over 130 countries and regions.

People-oriented, innovative, and win-win are CONTEC’s development philosophies. The company aims to leverage technology and talent, further
promote its market internationalization, adopt modern management, diversify its product offerings, and strive to build CONTEC into a world-class
enterprise for sustainable and healthy development.
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HI-LIFE TECHNOLOGY/XUHUA MEDICAL is located in Bazhou, Hebei Province, and has specialized in the design, research, development, production,
sale, and service of medical equipment for over 30 years. Their main products include hospital beds, LDR obstetric beds, operating tables, pediatric
beds, medical carts, medical cabinets, overbed tables, auxiliary medical instruments, and more, totaling 360 product categories.

The products are widely used in hospitals, welfare institutions, and family nursing. They adhere to the 5S and ISO quality control systems and have
obtained certifications for international quality management, including 1ISO9001, 1ISO13485, ISO 14001, ISO 45001, CE, and FDA. They produce high-
quality standard products and provide excellent after-sales service, earning a strong reputation both domestically and internationally.

For years, Hi-Life has focused on researching and developing new products and has made significant achievements. Through their continuous
efforts, they have established many business relationships with clients from 30 cities across China and various international clients from America,
Europe, Southeast Asia, the Middle East, and Africa.

The company has a solid organizational structure, advanced management concepts, experienced workers, and a skilled management staff.
Additionally, it owns various advanced machines, including a Swedish ABB robotic arm, a CNC machine center, a laser cutting machine, a Taiwan
Zhenxiong injection machine, a large-scale blow molding machine, and automatic baking varnish equipment, among others.




PERLOVE
PERLOVE MEDICAL

Perlove Medical is a well-known manufacturer and supplier of medical equipment based in China. The company specializes in producing a wide
range of medical imaging devices, including X-ray machines, ultrasound systems, MRI scanners, CT scanners, and C-arm systems. Perlove Medical is
recognized for its commitment to innovation, quality, and customer satisfaction in the healthcare industry.

Perlove Medical has built a strong reputation for providing advanced medical solutions that meet the needs of healthcare professionals and
facilities worldwide. Their products are designed to deliver high-quality imaging, accurate diagnostics, and reliable performance, helping to improve
patient care and clinical outcomes.

With a focus on research and development, Perlove Medical continues to introduce innovative technologies and solutions that enhance medical
imaging capabilities and support healthcare providers in delivering effective and efficient care. The company's dedication to quality, innovation, and
service has established it as a trusted partner for hospitals, clinics, and medical facilities seeking state-of-the-art imaging equipment.

Perlove Medical's commitment to excellence, reliability, and industry standards strengthens its position as a leading provider of medical imaging
solutions, empowering healthcare professionals to deliver superior care and diagnostic services to patients worldwide.
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® Radiology Devices
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Ultrasound Devices
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Patient Monitors
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Blood Pressure Devices
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Respiratory Therapy Devices
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Veterinary Devices
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ON THE PATH TO SUCCESS
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European Veterinary Clinic
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ON THE PATH TO SUCCESS
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CONTACT US

Mobile
+966 56 6159122
+966 54 4876745

Email
info.ksa@modern-system.org

Website
www.modern-system.org

Location
Kingdom of Saudi Arabia




